
 

Patient Support Officer: Further particulars 

The Background 

Antibiotic Research UK (ANTRUK: https://www.antibioticresearch.org.uk/) is a 
medical charity formed in 2014 with a remit to support the development of effective 
treatments and improve the quality of life for patients with antibiotic resistant 
infections. Bacterial antibiotic resistance threatens modern medicine and if we don’t 
act now we could go back to a pre-antibiotic era. ANTRUK is tackling the problem 
through research, education and patient support activities. We need to safeguard our 
existing antibiotics, find new ones and see best clinical practice being used.  
 
Over the last 12 months ANTRUK has received an increasing number of enquiries 
from patients with antibiotic resistant infections, and their families, seeking 
information and support. It has become very clear that such information and support  
is not readily available. Currently there are no forums, no hotlines and no patient 
information packs for people who are diagnosed with an antibiotic resistant infection.  
 
ANTRUK are uniquely placed to provide both patient support and to be a common 
voice for a group of people who are currently very much hidden, but who have an 
important role to play in raising awareness of antibiotic resistance. 
 
Job remit  
The post holder will be accountable to the Education Committee, and work with 
members of that committee to progress the following programme of work.  Priorities 
will be set jointly by the post holder and the Committee. 
 
1. Identify what information and support patients with antibiotic resistant infections and 

their families need; 
2. Identify gaps in current provision; 
3. Provide an ANTRUK single point of contact for support;  
4. Provide an online information ‘one-stop-shop’ through the ANTRUK website; 
5. Provide a safe on-line space where patients and families can find mutual support in 

one another;  
6. Develop an annual workshop where patients suffering from an antibiotic resistant 

infection can meet with scientific and clinical experts to exchange ideas and  
information, and help build up a community; 

7. Provide updates and relevant information into ANTRUK’s monthly e-newsletter 
which reaches all ANTRUK supporters; 

8. Develop written patient information resources for hospitals, doctors surgeries and 
medical centres; 

9. Develop relevant procedures to protect sensitive patient information used in the 
programme;  



10. Talk to the public and patient groups about the problem in order to raise awareness; 
11. Introduce best practice procedures by liaising with other medical charities who have 

patient facing programmes. 
 

Person specification 

Essential 

Educated to degree level or equivalent   

Good written and oral communication skills 

Good IT skills 

Good team player, but also able to work on own initiative 

Ability to work flexibly and provide own office facilities 

Ability to travel  

Desirable 

Has a qualification or experience in a health related discipline 

Basic understanding of antimicrobial resistance 

Experience of working for a charity 

Experience of providing patient support services 

Terms and Conditions This is a part time (eight days per month) post and is offered in 

the first instance for a fixed period of twelve months.  

As ANTRUK is a virtual organisation the successful applicant will be expected to work from 

home and provide their own office facilities. 

The remuneration will be dependent on experience and qualification but will be up to £250 

per day.  

Informal enquiries are welcome and should be made to Professor Christine Bond 

c.m.bond@abdn.ac.uk  

The successful applicant will be required to sign ANTRUK’s confidentiality 

agreement and register of interests.  

 

 

 

 

 


