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Talking to your
patients about
ANTIBIOTIC
RESISTANCE

Scan here for more information

Globally, antibiotic-resistant infections
are projected to cause 10 million deaths
per year by 20501. Research shows that
prescribing fewer antibiotics reduces the
rate of antibiotic-resistant infections2.

You play an important role in the fight against antibiotic
resistance. Striking the balance between providing enough
information and not overwhelming patients can be tricky but
Antibiotic Research UK’s Patient Support Service is here to help.
Start by explaining bacteria, infections and antibiotics in
simple terms; many patients won’t know the difference
between bacterial and other infections. Then, talk about
how bacteria become resistant to antibiotics due to their
incorrect use.
Find out how we can help support them on the back page.
Jill’s story
Jill had to have her spleen
removed and now takes
antibiotics all the time.

I am on long
term prophylactic
(preventive)
antibiotics to which
the bacteria may
become resistant
and I have so many
questions I want
to ask!”

1. O’Neill. Review on Antimicrobial Resistance (2014). 2. Hammond et al. PLOS ONE 15(5):e0232903 (2020).

I was left in an isolated room
with all these questions. I
really wanted someone to sit
down and explain what it all
meant, and what it means for
my future?”
Sharon has had sepsis twice due to a
resistant urinary tract infection.

The best way to raise awareness of the importance
of using antibiotics responsibly is to be prepared for
conversations from all kinds of patients:
• S
 ome patients may not have been prescribed
antibiotics when they expected them. Explain that by
not taking antibiotics for things they do not work for,
they are helping to keep them working when we need
them most.
• P
 atients who are frequently prescribed antibiotics
might want to know more about preventing resistance.
You can talk to them about completing the course, not
sharing antibiotics and disposing of unused antibiotics
through the pharmacy.
• P
 atients who have recurrent infection can be
encouraged to talk to their GP about treatment
options. You can also tell them to contact our
Patient Support Service if they need support, or
information about bacterial infections (see the
back of this leaflet).

DID YOU KNOW that the charity
Antibiotic Research UK provides the only
Patient Support Service specifically for
people with antibiotic-resistant infections?
We offer one-to-one help through a confidential phone and
email service, and online patient support groups. We can
answer their general questions, help them decide what they
want to ask healthcare professionals, and provide ongoing
support during this difficult time. We do not offer medical
advice. Tell them to go to antibioticresearch.org.uk/
PatientSupport
We also have a range of leaflets that you can print and share
with your patients, such as “Antibiotic-resistant infections; are
you at risk?”. Use the QR code on the front page, or find them
at antibioticresearch.org.uk/resources
Rachael’s story
In her early 20’s,
experienced repeated
urinary tract infections.
When the bacteria
became resistant to
the oral antibiotics
she developed life
threatening sepsis
from this infection.

I believed I had always
used antibiotics correctly,
so wouldn’t have been
at risk of antibiotic
resistance. I realised to my
horror that it can happen
to anybody. Even me!”
Rachael
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